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T E N T E R D E N  T O W N  C O U N C I L  

 

 
 

MINUTES OF A VIRTUAL MEETING OF THE TOWN COUNCIL 

HELD ON MONDAY, 11 JANUARY 2021 
 

Councillors Present: M. Carter, V. Cole, J. Crawford, Mrs. J. Curteis (Mayor), 
Mrs. S.  Ferguson, Miss A. Gardner, M. Hickmott, C. Knowles, Dr.  L. Lovelidge 

(Deputy Mayor), K. Mulholland, J. Nelson, R. Parkin, R. Quinton, Mrs. P. Smith 
and A. Sugden 

 
Officers Present: Mr. P. Burgess (Town Clerk), Mrs. C. Gilbert (Deputy Town Clerk) 

and Mrs. S. Smith (Admin Assistant). 

 
Others Present: Cllrs. P. Clokie (ABC North Ward Member), Canon L. Hammond and 

Reverend J. Kennett and three members of the public. 
 

Canon L. Hammond & Reverend J. Kennett said prayers. 
 
3457 APOLOGIES FOR ABSENCE. 

Cllr. Mrs. K. Walder and PCSO. K. Richards. 
 

3458 DECLARATIONS OF INTEREST. 
None. 
 

3459 MINUTES. 
The minutes of the Town Council meeting held on 9th November 2020 and 

Special meetings held on 14th December 2020 and 4th January 2021 were 
agreed and would be signed at the earliest opportunity.  
 

3460 MATTERS ARISING. 
None. 

 
3461 QUESTIONS FROM MEMBERS OF THE PUBLIC AND COUNCILLORS. 

 

(a) Covid Vaccinations.  Cllr. Crawford reported that there is active vaccine 
administration taking place at Charing Surgery, but asked if there were 

any further updates from Ivy Court Surgery as to when they may take 
place in Tenterden.  Charing Surgery is over the 10-mile radius of all 
Tenterden residents.  The Town Clerk agreed to liaise with the Practice 

Manager at Ivy Court Surgery and report back; he reminded Council that 
Tenterden did not have the facilities to administer the Pfizer vaccine due 

to the refrigeration requirements, but could not see an issue with 
administering the other vaccines. 
 

Cllr. Carter asked whether we could find out from Ivy Court Surgery if 
the portacabins could be used for vaccinations with the non-Pfizer 

vaccines.  Cllr. Carter suggested helping the Surgery financially if it 
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would help find a venue in Tenterden.  Cllr. Mrs. Ferguson reported that 
as Ivy Court were in a Primary Care Network with three other surgeries, 
it was not down to just them to decide where the vaccines should be 

administered, particularly with the Pfizer.  The Town Clerk agreed to 
liaise with Ivy Court’s Practice Manager to find out if they required any 

assistance from the Town Council. 
 
Cllr. Knowles reported that it would be up to the CCG and logistics as to 

where vaccinations are administered.  Cllr. Knowles reported that a third 
centre has now opened up in central Ashford. 

 
(b) 2021 Census.  Cllr. Crawford reported that the 2021 Census will be on 

21st March 2021 this year.  Cllr. Crawford asked what responsibilities do 

the Town Council have on publishing this information and do we offer to 
help distribute the forms.  The Town Clerk reported that for previous 

Census’, the distribution was handled by a separate body, however we 
could publicise the date. 

 
(c) Sports Facilities.  Cllr. Carter reported that back in November 2020 at the 

Project Overview Sub-committee meeting, it was agreed that a local 

landowner would be met regarding potential sports facilities.  Cllr. Carter 
asked that this be followed up as soon as possible. 

 
(d) Dog Warden.  Cllr. Parkin asked how many Dog Wardens there were 

covering the Borough and do they come to Tenterden.  Cllr. Parkin 

reported that the Dog Warden needs to be out and about in Tenterden 
around 6am in the mornings as the Town is currently a disgrace with the 

amount of dog fouling which seems to be taking place first thing.  The 
Town Clerk reported that there is just one Dog Warden who carries out 
spot checks, however, in order for him to investigate specific fouling, he 

needs to be informed of exact areas.  Cllr. Knowles commented issues 
regarding dog fowling, dead animals or flytipping can all be reported to 

Ashford Borough Council online. 
 

3462 PRESENTATION TO THE TOWN COUNCIL. 

 
Dr. Tyson, who teaches on the International Baccalaureate Career-related 

Programme at Homewood School, presented the findings of a survey 
undertaken by the students.  This survey was carried out as it had been 
identified by our Town Centre & Tourism Co-ordinator that the last public 

survey did not seem to include the younger generation’s views and she was 
keen to make the link with Homewood School students. 

 
Dr. Tyson reported that a quarter of those students who completed the survey 
lived locally, with half the respondents’ male and half female so there was a 

balanced view.  There were a range of ages, with half the number of 
respondents being aged 13-16 years. 

 
One of the highlighted results was the lack of knowledge of the history of 
Tenterden and it was agreed that this would have been addressed if the second 

Archives Exhibition had of taken place last year.   
 

The respondents liked the idea of a cinema in Tenterden, but given the option 
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of screenings being held at the Sinden Theatre, this did not appeal.  This may 
be due to the feeling of going into school again.  The students would also like to 
see a skate park in Tenterden. 

 
Students Adam and Daniel who took part in producing the survey reported that 

respondents would like more modern shops in Tenterden, e.g. fashion shops or 
sports shops which would be more suitable to their age group.  Adam reported 
that there was overwhelming support for a fast food restaurant and felt that the 

majority of shops were orientated towards the older populous.   
 

Cllr. Nelson commented that a significant proportion of respondents said they 
only felt safe coming into town during the day and asked if we could find out 
why.  With many respondents also saying that they wanted a cinema, but not 

in the Sinden Theatre, we would also like a follow up on why not.  Dr. Tyson 
agreed to clarify the queries with the students and in particular investigate the 

age of those who did not feel safe coming into Town in the evenings. 
 

Cllr. Hickmott commented that the respondents had mentioned a skate park, 
but wondered if any had mentioned football.  Dr. Tyson reported that it maybe 
it was because Homewood School has as 3G pitch so it did not come up. 

 
Town Centre & Tourism Co-ordinator Ms. K. Nolan-Lyons asked the students 

whether in ‘normal times’ they would always look online for something in shops 
first and then go to that shop or would they just go to the shop if it was local?  
Daniel responded that postage would be an issue for students, so if the shop 

was local they would just go in.  Dr. Tyson asked the students whether for 
football they saw a need for more facilities; Daniel responded that some said 

they wanted places to play. 
 
Ms. Nolan-Lyons commented that fast food outlets are not great for people’s 

health and wondered how we could educate the students to eat fresh food 
rather than fast food.  Adam reported that maturity plays a factor in food 

choices and although it’s not good for their health, many students would still go 
into a McDonalds if it was there.  They are doing PHSE and tutoring at School 
and this could be used to help encourage students to eat more healthily.  Ms. 

Nolan-Lyons also asked whether the students might consider using certain 
restaurants in Tenterden if they offered a student hour with discounts; Daniel 

commented that it would definitely attract them. 
 
The Town Mayor thanked Dr. Tyson and the students for their presentation. 

 
3463 COMMITTEE REPORTS. 

Subject to any specific questions or objections, the Minutes and Reports of the 
under-mentioned Committees were taken as read and, being duly seconded, 
were approved and ADOPTED as part of the proceedings of the Town Council 

subject to the following recommendations which were voted upon by a show of 
hands. 

 
Internal Committee; 9th November 2020 and 9th November 2020 (Special), 
and 14th December 2020.  Presented by Cllr. Mrs. Smith. 

 

 

External Committee; 9th November 2020 and 14th December 2020.  
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Presented by Cllr. Nelson. 

 

 

Planning; 2nd November 2020 and 7th December 2020.  Presented by Cllr. 
Crawford. 

 

 
3464 COMMUNITY WARDEN. 

No report. 
 

3465 KENT POLICE. 

 
The November 2020, December 2020 and January 2021 Monthly Newsletters 

from PCSO Richards were NOTED.  The Deputy Town Clerk reported on behalf 
of PCSO Richards that there has been an increase in number plate thefts in the 
Borough and residents needs to be vigilant.  She also reported that Kent Police 

do not follow social media therefore crimes reported on there are not logged.  It 
is imperative that victims of crimes/incidents or witnesses should report direct 

to Kent Police either by calling 999 if an emergency, 111, or online. 
 

3466 REPORTS FROM APPOINTED TRUSTEES AND FROM COUNCIL 

REPRESENTATIVES ON OTHER ORGANISATIONS. 
 

Cllr. Mrs. Smith thanked the Town Mayor on behalf of the Tenterden Chamber 
of Commerce for participating in the Christmas Shop Window Competition, of 
which Rising Star was the winner. 

 
3467 CHANGES TO STANDING ORDERS. 

 
It was RESOLVED to adopt the following changes to Standing Orders as 
adjourned from the Town Council meeting held on 4th January 2021: 

 
(i) Standing Order 1w – remove reference to ‘1j’. 

 
(ii) Standing Order 3b – to be amended to read the following:  The 

minimum three clear days for notice of a meeting does not include 

the day on which notice was issued, the day of the meeting, a 
Sunday, a day of the Christmas break, a day of the Easter break or 

of a bank holiday or a day appointed for public thanksgiving or 
mourning. 

 
(iii) Standing Order 3l – was originally blank, but now reads:  Subject 

to Standing Order (m), a person who attends a meeting is permitted 

to report on the meeting whilst the meeting is open to the public.  To 
“report” means to film, photograph, make an audio recording of 

meeting proceedings, use any other means for enabling persons not 
present to see or hear the meeting as it takes place or later or to 
report or provide oral or written commentary about the meeting so 

that the report or commentary is available as the meeting takes 
place or later to persons not present. 

 
(iv) Standing Order 3m – this is a new ‘m’ and reads:  A person present 

at a meeting may not provide an oral report or oral commentary 
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about a meeting as it takes place without permission. 
 
(v) Standing Orders 3m to 3y – these now become ‘3n to 3aa’. 

 
(vi) Standing Order 3q – inserted ‘and non-councillors’ following the 

words ‘of the councillors’. 
 
(vii) Standing Order 3t - a new iv to be added which reads:  the grant of 

dispensations (if any) to councillors and non-councillors with voting 
rights. 

 
(viii) Standing Order 3 – a new bb which reads:  If permitted by law, 

council, committee and sub-committee meetings can take place in 

any manner through any medium which permits those attending to 
hear and comment on proceedings. 

 
(ix) Standing Order 5k i – now reads:  In an election year, delivery to 

the Town Clerk by the Town Mayor and councillors of their 
acceptance of office forms unless the Council resolves for this to be 
done at a later date.   (NB failure to comply results in a casual 

vacancy arising). In a year which is not an election year, delivery to 
the Clerk by the Town Mayor of his acceptance of office form unless 

the Council resolves for this to be done at a later date; 
 
(x) Standing Order 5k xiv – change the word ‘insured’ to ‘insurable’. 

 
(xi) Standing Order 11 – title changed to: ‘Management of Information, 

including Handling Confidential and/or Sensitive Information’. 
 
(xii) Standing Order 11 – includes a new a and b as follows: (a) The 

Council shall have in place and keep under review, technical and 
organisational measures to keep secure information (including 

personal data) which it holds in paper and electronic form. Such 
arrangements shall include deciding who has access to personal data 
and encryption of personal data.  (b) The Council shall have in place, 

and keep under review, policies for the retention and safe destruction 
of all information (including personal data) which it holds in paper 

and electronic form. The Council’s retention policy shall confirm the 
period for which information (including personal data) shall be 
retained or if this is not possible the criteria used to determine that 

period (e.g. the Limitation Act 1980). 
 

(xiii) Standing Order 11 - original ‘a to e’ become ‘c to g’. 
 
(xiv) Standing Order 11 - new ‘f’ and ‘g’ require ratification was were 

suggested by the Standing Orders Sub-committee at their meeting 
on 9th April 2018 and were agreed by the Internal Committee at 

their meeting on 23rd April 2018.  (f) Any sensitive documents will 
bear a protective ‘official’ marking with the words ‘personal’ or 
‘commercial’ appended where appropriate. (g) A standard non-

dissemination footer will be added to staff and councillor emails to 
prevent forwarding without the sender’s permission and to 

accommodate instances of emails being sent to the wrong recipient. 



1029 

Draft until Monday, 8 March 2021 
 

 

 
(xv) Standing Order 14b – this is currently ‘Spare’ and needs to be the 

following:  (b) Where the notification in standing order 14(a) relates 

to a complaint made by the Proper Officer, the Proper Officer shall 
notify the Town Mayor of this fact, and the Town Mayor shall 

nominate another staff member to assume the duties of the Proper 
Officer in relation to the complaint until it has been determined and 
the Council has agreed what action, if any, to take in accordance with 

Standing Order 14(d). 
 

(xvi) Standing Order 15b v - should be in bold. 
 
(xvii) Standing Order 15b – a new x as follows: (x) liaise, as appropriate, 

with the Council’s Data Protection Officer if appointed; 
 

(xviii) Standing Order 15b - original ‘x – xvii’ now become ‘xi to xviii’. 
 

(xix) Standing Order 15b xii – to add the following to continue the 
paragraph:  …..subject to the requirements of data protection and 
freedom of information legislation and other legitimate requirements 

(e.g. the Limitation Act 1980); 
 

(xx) Standing Order 17d ii – the words ‘Section 1’ are replaced with 
‘Section 2’ and ‘annual return’ replaced with ‘Annual Governance and 
Accountability Return’. 

 
(xxi) Standing Order 18c - new paragraph as per NALC’s Model Standing 

Orders. A public contract regulated by the Public Contracts 
Regulations 2015 with an estimated value in excess of £25,000 but 
less than the relevant thresholds in Standing Order 18(f) is subject to 

Regulations 109-114 of the Public Contracts Regulations 2015 which 
include a requirement on the Council to advertise the contract 

opportunity on the Contracts Finder website regardless of what other 
means it uses to advertise the opportunity unless it proposes to use 
an existing list of approved suppliers (framework agreement). 

 
(xxii) Standing Order 18f - new paragraph as per NALC’s Model Standing 

Orders.  A public contract  regulated by the Public Contracts 
Regulations 2015 with an estimated value in excess of £181,302 for 
a public service or supply contract or in excess of £4,551,413 for a 

public works contract (or other thresholds determined by the 
European Commission every two years and published in the Official 

Journal of the European Union (OJEU)) shall comply with the relevant 
procurement procedures and other requirements in the Public 
Contracts Regulations 2015 which include advertising the contract 

opportunity on the Contracts Finder website and in OJEU. 
 

(xxiii) Standing Order 18 - a new item ‘g’ as follows:  A public contract in 
connection with the supply of gas, heat, electricity, drinking water, 
transport services, or postal services to the public; or the provision of 

a port or airport; or the exploration for or extraction of gas, oil or 
solid fuel with an estimated value in excess of £363,424 for a supply, 

services or design contract; or in excess of £4,551,413 for a works 
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contract; or £820,370 for a social and other specific services contract 
(or other thresholds determined by the European Commission every 
two years and published in OJEU) shall comply with the relevant 

procurement procedures and other requirements in the Utilities 
Contracts Regulations 2016. 

 
(xxiv) Standing Order 18 - original ‘g to k’ now become ‘h to l’. 
 

(xxv) Standing Order 18j - to be amended to reflect actual practice and 
removal of reference to the old Finance & General Purposes 

Committee.  The paragraph now reads:  All standing committees 
shall submit to the Town Council, annually in November or 
December, estimates of their proposed expenditure for precept 

purposes. The Town Council shall seek endorsement of its members, 
after considering such estimates and any amendments which they 

consider desirable, before approval of the estimates. 
 

(xxvi) Standing Order 20 - current title ‘Requests for Information’ 
changed to ‘Responsibilities to Provide Information’. 

 

(xxvii) Standing Order 20 - ‘a’ to replaced with a new ‘a and b’ as follows.  
(a) In accordance with freedom of information legislation, the Council 

shall publish information in accordance with its publication scheme 
and respond to requests for information held by the Council.  (b) The 
Council, shall publish information in accordance with the 

requirements of the Local Government (Transparency Requirements) 
(England) Regulations 2015. 

 
(xxviii) Standing Order 20 – old ‘b’ is now ‘c’ and has been amended to 

remove reference to the Finance & General Purposes Committee and 

has been replaced with ‘Internal Committee’.  It now reads: (c) 
Correspondence from, and notices served by, the Information 

Commissioner shall be referred by the Proper Officer to the chairman 
of the Internal Committee. The said committee shall have the power 
to do anything to facilitate compliance with the Freedom of 

Information Act 2000. 
 

(xxix) Standing Order 21 – this will be a new Standing Order titled 
‘Responsibilities Under Data Protection Legislation’ and will contain 
the following. 

 
a The Council may appoint a Data Protection Officer. 

 
b The Council shall have policies and procedures in place to 

respond to an individual exercising statutory rights concerning 

his personal data.  
 

c The Council shall have a written policy in place for responding 
to and managing a personal data breach. 

 

d The Council shall keep a record of all personal data breaches 
comprising the facts relating to the personal data breach, its 

effects and the remedial action taken. 
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e The Council shall ensure that information communicated in its 

privacy notice(s) is in an easily accessible and available form 

and kept up to date. 
 

f The Council shall maintain a written record of its processing 
activities. 

 

(xxx) Standing Orders old ’21 to 27’ - are now ’22 to 28’. 
 

(xxxi) Seniority of Councillors 2019-2023.  This has been updated to 
reflect the 2019 election and co-option of Cllr. R. Parkin. 

 

Cllr. Parkin commented that the review date would need to be added to the 
Standing Orders.  The Town Clerk clarified that the review and adoption 

dates are included on the front page of the Standing Orders. 
 

3468 MAYORAL ANNOUNCEMENTS. 
None. 
 

 
 

The meeting opened at 7.00 pm and closed at 7.53 pm 
 
 

The foregoing Minutes and Report were confirmed and signed at a meeting of the Town 
Council held on Monday, 8 March 2021. 

 
 
 

 
Chairman _____________________________ (Monday, 8 March 2021) 


